
FIRST AID SERVICES
For Hawaii Convention Center (HCC)

Straub Hospital provides RNs (Registered Nurses and MICTs (Mobile Intensive Care 
Technicians) to deliver quality first aid services to clientele of HCC

Staffing Guidelines
• RN present at all times
• MICT approved as a secondary provider
• State of Hawaii licensure to practice as RN or MICT

Number of Conventioneers
0 – 5,000
5,001 – 10,000
10,001 – 15,000
15,001 – 25,000
25,001+

Staff requirement – Minimum
1 RN
1 RN and 1 MICT
2 RNs
2 RNs and 1 MICT
3 RNs

Special Consideration
• �Events in which alcohol will be served may require additional staff depending on number of  

participants, and will be negotiated at time of contract

Hours of service determined by needs of client

Additional Services
• Assist with ambulance standby arrangements
• Medical Equipment Referral list

Services Provided
• First Aid Room staffed at HCC
• �Staff will answer emergency calls anywhere 

in HCC
• �First Aid services include: Emergency Life 

Support measures including defibrillation, 
CPR and Airway Management

• Simple wound care
• Limited over-the-counter medication

• �Referrals to Straub Clinic & Hospital (or other 
facility as appropriate) and Straub Doctors  
On Call 24-hour clinic in Waikiki

• Simple non-chargeable first aid supplies
• �Safe & private medical room for treatment  

or holding until appropriate transport arrives  
(i.e. ambulance, Doctors on Call van, taxi)

• Minimum training: BCLS / ACLS
• Minimum level of care: Basic Life Support

Cost
• RNs - $51.65 per hour
• MICTs - $25.00 per hour
• Interpreter (Translator) - $15.00 per hour
• No overtime/holiday premium charge

Contact
Glenda Kaalakea, RN
Director Patient Care Services
Phone (808) 522-3087
Pager (808) 231-5270
gkaalakea@straub.net

Michael Kaleikini, RN
First Aid Services
Work (808) 741-0122 
Fax (808) 522-3578
michael.kaleikini@straub.net


